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You are not satisfied with 
the services received? 

Here is what you 
  can do: 
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Meet Luisa De la Cruz, General 

manager of the shelter. 

 

 

Write down your dissatisfaction 

by using the space reserved 

for this purpose in the brochure 

and submit everything to Luisa 

De la Cruz General Manager. 

C.P. 374 

Sainte-Agathe-des-Monts (QC) 

J8C 3C6 

819-326-1321 

Fax: 819-326-7795 



 A welcoming temporary place-

for women and children victims 

of domestic violence and coer-

cive control 

 Individualized or group assis-

tance services with or without 

accommodation 

 Confidential services that meet 

your needs 

You have the right to 

feel safe 

We are committed to : 
 Provide you with a safe place 

 Protect yourself from domestic 

violence 

 

You have the right to 

dignity and respect 

for your physical and 

psychological 

integrity 

 

We are committed to : 
 Show respect  

 Support you in your decision-

making 

 Respect your privacy 

 Respect your limits and your 

pace 

L’Ombre-Elle it’s 

 Your rights 

 Feeling safe and being 

respected for your 

choices and ideas 

 

 Being informed and con-

sulted on decisions that 

affects you 

 Respect for your confi-

dentiality / anonymity 

 

 Receive quality support 

services 

You have the right to be in-

formed 

We are committed to : 

 Show transparency 

 Work with you and support you in 

your actions 

 Let you know what is expected of 

you 

 Inform you of the operation of the 

code of life in house 

 Inform you of available help re-

sources 

 Inform you of the services offered 

You have the right to con-

fidentiality and anonymity 

We are committed to : 

 Keep all information about you 

confidential 

 Exchange information only with 

your written consent or if we 

have concerns about your secu-

rity 

 Give you access to your file 

You have the right to 

receive quality sup-

port services 


